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While an aging population, declining birth rate,
globalization and computerization are changing
the nature of Japanese society, there is a real
need for administrative management with a
high rate of efficiency and effectiveness from
an economic standpoint, which also provides
appropriate support to the needs of its diverse and
sophisticated citizens.

With this in mind, we have implemented the
following five plans of action after soliciting
opinions at open-conferences with citizens and
public opinion poll results.
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